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Postsurvey — Nakasone, Torero, Viceisza

1 First Name

2 Last Name

3 Study ID

4 What type of information was missing from the webpages you interacted with previously?

5 What companies if any were missing from the webpages (e.g., Tigo or any other)?

6 Is there anything that makes it complicated for you to use online methods for sending money?
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7 Is there anything else that you believe would be important for us to know if we were designing
a new money-transfer service?
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